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								We train you on How to trade / invest & be successful in Stock market from Basics to Expert level through online classes.
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								A support system for your successful journey in Stock market. Be a Trader or Investor, we got you covered!
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								Books & DVDs comes handy after your training programs to help you recollect and clear your doubts. 
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				Ectra

				

				
					We offer training programs in Stock Market Trading and Investments. At ECTRA, the programs are crafted to deliver to different skills and interest of learners.				
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				Terms and Conditions

				Welcome to ectra.in, the Financial markets education providers. This website is owned and operated by ECTRA (The Knowledge Hub). Our registered office is located in Chennai. You are deemed to have accepted the Terms and Conditions of the agreement listed below or as may be revised from time to time, which is, for an indefinite period and you understand and agree that you are bound by such terms till the time you access this website.

				If you have any queries about these terms & conditions or have any comments or complaints on or about the website, please email us info@ectra.in or call us at 7299995961 / 62 and 044 – 45502029. We reserve the right to change these terms & conditions from time to time without any obligation to inform you and it is your responsibility to look through them as often as possible.

				Ownership of Rights

				All rights, including copyright, in this website are owned by or licensed to ECTRA. Any use of this website or its contents, including copying or storing it in whole or part is prohibited without the permission of ECTRA. You may not modify, distribute or re-post something on this website for any purpose.

				

				

				
				
				Disclaimer

				The information/material provided on the web site www.ectra.in is provided on an "As Is" and " as available "basis without warranties of any kind. ECTRA expressly disclaims to the maximum limit permissible by law, all warranties, express or implied, including, but not limiting to implied warranties of merchantability, fitness for a particular purpose and non-infringement.

				
					ECTRA disclaims all responsibility for any loss, injury, liability or damage of any kind resulting from and arising out of, or any way related to: Any errors in or omissions from the Website and its content, including but not limited to technical inaccuracies and typographical errors; 					Any third party Web Sites or content therein directly or indirectly accessed through links in the Site, including but not limited to any errors in or omissions there from The unavailability of this Site or any portion thereof; 					Limitatoin of Liability Under no circumstances shall ECTRA be liable to any User for: Loss, injury, claim, liability or damages of any kind resulting from the use of or the inability to use the materials in the Website, even if ECTRA had been advised of the possibility of such damages and regardless of the form of action, whether in contract, tort or otherwise;					Special, direct, incidental, punitive, exemplary or consequential damages of any kind whatsoever (including without limitation, attorney's fees) in any way due, resulting from or arising in connection with the use of or the inability to use the Website or its content / materials; and Claim attributable to errors, omission or inaccuracies in or destructive properties of any information.				

				
					The Contents do not constitute professional advice or provision of any kind of services and should not be relied upon as such. ECTRA does not make any recommendation and assumes no responsibility towards any investments / trading in commodities or commodity futures done based on the information given in the website and any such investment / trade are subject to investment / commercial risks for which ECTRA shall not be responsible. 					If financial investment or any other professional advice is required, please seek advice of competent professionals.				

				

				

				
				
				Privacy Policy

				Our Commitment

				At ECTRA, we are seriously committed to protecting your privacy. It is important to us that our customers retain their privacy while they avail the services that we offer. This summary provides the key concepts of the full ECTRA Privacy Policy and applies to ECTRA's website and services.

				We adhere to the following principles:

				
									
	We employ high levels of security to keep your personal information safe.

	We do not sell or rent your credit card number or transaction history to any third party at any time.

	We view protection of your privacy as a very important community principle.

	We understand that the client and their Information are one of our most important assets.

	We will share your name, email and mobile number only to the trusted third-party payment service providers for mandatory payment services.

	We store and process your Information on computers located in India that are protected by physical as well as superior technological security devices.

	

	


								You can contact us through phone at : 7299995961 / 62, 044 – 45502029 or email at info@ectra.in

				

				

				
				
				Return Policy

				
					The products once sold will not be taken back or exchanged or adjusted with any other service or product. Returns for damaged training DVDs can be requested by sending an email to info@ectra.in. Such returns must be requested within five (5) standard business days of receiving thetraining DVDs.. The purchaser must call us and obtain our approval before shipping the training DVDs. 					Further directions will be provided at the time of approval. Returns for dissatisfaction with the purchased product are definitely not possible. You are requested to see our website www.ectra.in to know details of our training DVDs to ensure your satisfaction before purchasing the products.				

				Returns Instructions:

				
					For easy & speedy processing of your returns, please follow the following instructions: 											
	Give us a call before shipping out your order.

	Use a Reliable & Reputed courier company.

	Ensure that the goods are packed properly so as to ensure safety of the goods.

	Label the product clearly with your name and address.


									
				Our Returns Address:

				
					C/O ECTRA, New No: 14, Old No: 154, AA block, 3rd Avenue, GRD Tower, 3rd floor, Annanagar Chennai, Tamilnadu, India 600040
Ph: 044 – 45502029				
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